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Resetting Your Password 
 

Note: If you have not yet registered your email address, please see the min-guide 
“Registering for PIMS v2.0” 

 
1) Click the “Forgot your password? Click Here” 

 
 

2) Enter the email address you registered with. 

 
 

3) Click the “Reset” button 

 
 
4) Follow the instructions and check your email. 

 
5) Go back to www.pims-sfo.ca, or click the link provided in the email, and log in 
with the password provided 

 
 


